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Guidance Notes for CAFÉ Users 

Your Support Worker will set up a username for you and make sure that you know how to log 

in to see your own record.   

You will be able to see your support plan, notes and files that form your record on Better 

Futures.  You will also be able to update your contact details, update forms, complete a 

satisfaction survey and send a message to your support worker(s).   

This guide will help you to find your way around most of your record but feel free to click in 

different places and look around in areas that this guide does not cover. 

If you have any questions about the information recorded on the database, contact your 

support worker. 

Go to this website to log in: https://betterfutures.cdpsoft.com/ 

You will need to enter your username and password and then click the Log On button. 

When you first log in, this is the screen that you will see:  

 

 
 
 
 
 
 
 

https://betterfutures.cdpsoft.com/
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How to see your support plan 

Click on the Your Support Icon or Your Support in the side bar on the left hand side of the 

screen. 

If you use the sidebar, then click on Show Outcomes. 

 

You can then click on Display/Print for any open or closed support plan.  Choose the text 

size, which review(s) you want to include, whether to show a chart, and whether to include 

tasks (notes).  Press continue. 

 

 

You can scroll through your support plan and reviews and you could then click on PDF to 

open up a PDF of your support plan. 
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Seeing Tasks and Notes 

Click on Your Support in the sidebar and then click on Show Tasks. 

You will be able to see Tasks (notes) from your record on Better Futures. 

 

You can click on any Task to see more detail. 

 

You can see the comment(s) at the bottom of the page and add a comment if you wish.  This 

new comment will be added to the Task and form part of your record. 
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Seeing files that have been uploaded to your record 

Click on either the Your Files orange icon or Your Files in the left hand side bar. 

 

You can click on any of the files (the icons on the right hand side of the screen) to see that 

file. 

To upload (add) a file to your record, click on Upload File. 

 

A pop up window will open where you can choose a file from your computer (click on Choose 

File) to upload. Choose the file, add a description and then click on Upload file. 
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Updating your details 

Click on the blue Your Details icon. 

This will open up a “form” that will be pre-filled with details that your support worker filled in.   

 

You can update any information that is not in grey.   

You only need to update the information that has changed.  You don’t need to change the 

other fields. 

You can also add in details of a new contact (relationship) or a new address. 
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Once you have made any changes or additions, you can press Save.  You will get a pop up 

message asking if you want to save as Completed or Draft. 

 

If you press Yes – to save as completed – your support worker will be notified that you have 

updated your personal details.   

They will need to approve the changes before they will be updated on the system. 

 


